
March 1,2010
Via ECFS

Ms. Marlene H. Dortch, FCC Secretary
Office of the Secretary
Federal Communications Commission
445 1ih Street, SW, Suite TW-A325
Washington, DC 20554

RE: EB Docket No. 06-36
Annual 64.2009(e) CPNI Certification for 2009
New Global Telecom, Inc. Filer ID: 816002

Dear Ms. Dortch:

Enclosed for filing is the 2009 CPNI Compliance Certification submitted on behalf of New Global
Telecom, Inc.. This filing is submitted pursuant to 47 C.F.R. Section 64.2009(e) and in accordance with
the Public Notice DA 10-91 issued January 15, 2010.

Any questions you may have concerning this filing may be directed to me at 470-740-3005 or via email to
mbyrnes@tminc.com.

Sincerely,

,'<f!,,~,""'/"2

"7/~~
Monique Byrnes
Consultant to New Global Telecom, Inc.

Attachments

cc: Best Copy and Printing (via email toFCC@BCPIWEB.COM)
J. Shields, NGT

file: NGT- CPNI
tms: FCCx20 I0-1

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613

www.tminc.com



ANNUAL 47 C.F.R. § 64.2009(0) OFFICER'S CERTIFICATION OF
CUSTOMER PROPRIETARY NIBTWORK INFORMATION (CPNI) COMPLIANCE

Annual 64.2009(e) CPNI Certification for:

Date Filed:

Nnmc of' Companies covered by this certifIcation:

Form 499 Filer ID:

Name of Signatory:

Title of Signatory:

I, Robert L. Decker, ccrtify and state that:

Calendar Year 2009

March 1,2010

New Global Telecom, Inc.

816002

RobertI.. Decker

Senior Vice President
-Technology & Service Operations

I. r am the Senior Vice President of New Global 'T'elecom, Inc, ("NOT" or the "Company") and, acting as
an agent of the Company, that I have personrl! knowledge that the Company has established operating
procedures that are adequate to ensme compliance with the Commission's CPNI rules. See 47 C,F,R, §
64.2001 et seq,

2, Attached to this certification, as Exhibit A, is an accompanying statement explaining how the Company's
procedures ensure that the Company is in compliance with the reqnirements (including those 111Hndating
the adoption of CPNI procedures, training, recordkeeping, and supervisory review) set forth in Section
64.2001 et seq. of the Commission's rules,

3, The Company has noJtakon any actions (i.e., proceedings instituted 01' petitions filed by the Company at
either state commissions, the COllrt system, 01' at the Commission against data brokers) against data
brokers in the past year.

4. The Company IHi§'.l!Qt received any customel'complaints in the past year concerning the unauthol'ized
release of CPNL

5, The Company represents and warrailts that the above certification is consistent with 47 c.r.ft § 1.l7
which requires truthful and accurate statements to the Commission, The Company also acknowledges
that false statements and misrepresentations to thc Commission are punishable under Title 18 of the U,S.

f;,':') ·ti:) J/) .1/../.. J'
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Robert L. Decker, Senior Vice President '
New Global Telecom, Inc,

Attachments: Attachments: Exhibit A . Statcment of CPNI Pl'ocedures and Compliance
Explanation of actions taken against data brokers - not applicable
Summary of customer eomplai11ts ,-- not applicable



Attachment A
Statement of CPNI Procedures and Compliance

New Global Telecom, Inc.

Calendar Year 2009



ANNUAL 47 C.F.R. § 64.2009(e) OFFICER'S CERTIFICATION OF
CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) COMPLIANCE

EB DOCKET 06-36

New Global Telecom, Inc.

STATEMENT OF CPNI PROCEDURES AND COMPLIANCE (2009)

New Global Telecom, Inc. ("NGT" or "Company") is a wholesale and retail provider of interconnected VOIP services.

Although the Company does have CPNI and can detail records, such information is not used for marketing purposes.

Furthermore, the Company does not provide CPNI to third parties and does not sen CPNI. NGT is committed to

protecting the confidentiality of an customer information, including CPNI and call detail records.

Company employees are trained in the proper use and protection of CPNI, and are prohibited from disclosing such

information. The Company provides annual refresher training to all employees. All employees of the Company receive a

copy of the Company's written CPNI Policy and are required to acknowledge in writing that they have received the policy

and will comply with it. The Company provides for disciplinary action for violations, up to and including termination of

employment.

NGT bills customers directly and has taken steps to secure CPNI and manage its release in accordance with FCC rules.

Customer account information can only be accessed by authorized representatives of NGT. Such authorized

representatives have access to customer records management systems only via an established password protected account

setup in their name by a system administrator.

Call record information is accessible only by a small number of the Company's employees. The Company does not

disclose call record information over the telephone, except to designated customer representatives who validate their

identity by providing their password to the can center technician.

The Company does provide web portals for end-user customers to view call detail and configuration details of their

purchased VOIP services. To initiate on-line access, the end-user customer self registers on the Company's on-line system

and creates their own password. In addition, the customer is required to provide responses to non-account security

questions. The web portal limits customers to accessing their specific data only. In the event a customer loses or forgets

the log-in or password information the customer can contact the customer support center to have a new password created

after they have validated their identity by answering a security question. In the case of inquiries by end-user customers, an

immediate email notification is sent to the registered user of the account holder of record. If a password change is

requested by a wholesale customer on behalf of its end-user customer, the wholesale customer takes responsibility for

sending password notification to the end-user customer.



New Global Telecom, Inc.

Statement of CPNI Procedures and Compliance
(Page 2)

The Company does not have any retail locations and therefore does not disclose call detail records in-store.

Requests for call detail records by law enforcement agencies are only granted under subpoena.

The Company has in place procedures to notify law enforcement in the event of a breach of customers' CPNI, including

call detail records, to ensure that notification is provided in the time period set forth in the FCC's rules, or if applicable,

when so authorized by law enforcement. In addition, the Company has a process to record all breaches discovered and

will provide notification to the United States Secret Service, FBI and customers.

The Company has not taken any actions against data brokers in the last year.

The Company did not receive any complaints about the unauthorized release of CPNI or the unauthorized disclosure of

ePNI, including call detail records, in calendar year 2009.

The Company has not developed any information with respect to the processes pretexters are using to attempt to access

CPNI or call detail records.


